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1. What has been the impact on your business operations in Vietnam to date 
from the current COVID-19 outbreaks and related lockdown measures? 
(check one)

18%

25%

27%

12%

11%

8% Able to maintain mostly normal operations

Reduced operations 25% or less

Reduced operations 25-50%

Reduced operations  51-75%

Reduced operations 76-95%

Ceased operations or skeletal operations only
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2. What extent of your workforce has been vaccinated? (check all that apply)
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3. What concerns do you have about Vietnam's vaccine distribution process?  
(check all that apply)

15%

41%

46%

53%

68%
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REGISTRATION PROCESS - DON'T KNOW HOW TO REGISTER TO ENSURE 
CONSIDERED

EQUITY - CONCERN THAT STATED POLICIES ARE NOT BEING FOLLOWED

PRIORITIZATION - CONCERN THAT SOME KEY REGIONS OR PRIORITY GROUPS 
ARE MISSING OR NOT PRIORITIZED

TRANSPARENCY - DON'T UNDERSTAND PROCESS OR PRIORITIES
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4.  What are the most pressing concerns of you and your family? (check all 
that apply)

6%

29%

53%

56%

68%

74%
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OTHER

FINDING FOOD FOR FAMILY 

MENTAL HEALTH ISSUES - STRESS, ANXIETY, DEPRESSION

NOT KNOWING WHAT WOULD HAPPEN IF YOU OR A FAMILY MEMBER 
TESTED POSITIVE, EVEN IF ASYMPTOMATIC OR MILD SYMPTOMS ONLY

WORRIES ABOUT POOR AND DISADVANTAGED WHO ARE IMPACTED EVEN 
MORE SEVERELY

CONCERN ABOUT QUALITY OF CARE IF YOU OR A FAMILY MEMBER 
DEVELOPED SERIOUS SYMPTOMS
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5.  What are your key concerns in terms of maintaining continuity of 
operations and supply chains? (check all that apply)
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OBTAINING APPROVAL FOR "3 ON SITE" MODEL (EMPLOYEES STAYING AT FACTORIES 
AND/OR AT HOTELS) THAT COMPANIES CHOSE TO MAINTAIN THEIR OPERATIONS DURING 

THE RESTRICTION OF PM DIRECTIVE 16.

WORKER HOUSING  - ON SITE HOUSING OR HOTELS NOT SUSTAINABLE

SUPPORTING "3 ON SITE" MODEL WITH OUTSIDE SERVICES

REDUCED OPERATIONS OR SHUTDOWNS AT PORTS

RESTRICTIONS IN TRANSPORTATION

GETTING VACCINES FOR EMPLOYEES
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6.  To what degree has your company already considered shifting 
manufacturing to other countries?

70%

12%

18% Not considered

Discussions underway

Some production already shifted
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7. How is a lack of inter or intra-provincial coordination affecting your 
business?

Roadblocks
59%

Lack of 
understanding of 

essential products
26%

Other
15%
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8. What do you think will be the key elements of a roadmap for a safe 
reopening and economic recovery?

84%

4%
5%

5%

2%
More vaccines/herd immunity

Streamlined procedures for foreign expert
approvals and travel

Assistance for affected businesses - reduced
taxes and utilities, low-interest loans

Assistance to affected individuals - food and
housing

Other
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9. During this challenging time, what kind of communications, events, and 
support would you find most helpful?
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VIRTUAL MONTHLY CONNECT & COCKTAILS

PERIODIC VIRTUAL "TOWNHALLS" TO DISCUSS ISSUES OF CONCERN

CONTINUED COMMITTEE MEETINGS WHERE CAN DISCUSS CONCERNS WITH 
PEERS

WEEKLY EMAIL UPDATES

ADVOCACY FOR THE BUSINESS ENVIRONMENT AND MY SECTOR/BUSINESS

PERIODIC BRIEFINGS ON THE COVID-19 SITUATION FROM EXPERTS




